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Warmly invite you to a workshop  

for practitioners and supervisors on: 
 

Mattering as the Heart of Health  
and Human Services 

with 
William Madsen  

Date:    Monday 9th November 2020 - 1.00pm to 4.00pm (GMT) 
Where: This workshop will take place via Zoom 
Cost:    £40.00   
Information about the Workshop 
Mattering (engaging the people we serve in ways that they feel 
“welcomed, honored, and experience themselves as active 
participants with significant influence in helping efforts”) is at the heart 
of health and human services. This workshop juxtaposes practices of 
mattering as well as marginalizing / de-mattering; engages 
participants in a brief Appreciative Inquiry exercise to elicit your own 
best practices of mattering that can be further cultivated; and draws 
on the narrative concept of definitional ceremonies to highlight the 
ways in which mattering can profoundly transform lives and 
relationships.  Based on the idea that every interaction between 
helpers and family members can invite the enactment of particular life 
stories, we can intentionally organize formal meetings and ongoing 
contacts with families as opportunities (ceremonies) for them to 
experience (define) themselves in a different fashion.   
 
An important focus of this workshop will be highlighting the importance 
of building supervisory practices and organizational cultures that are 
“mattering” of frontline workers in order to fully support these efforts 
and finish with an exploration of the implications of this for participants’ 
own local work and what you want to remember and take away from 
our time together. 
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William Madsen, Ph.D. is the founder and director of 
the Family-Centered Services Project (FCSP), 
Watertown, MA USA (www.collaborativehelping.org). 
He provides international training and consultation 
regarding collaborative approaches to working with 
youth and families and assists community and 
government programs develop institutional practices 
and organizational cultures that support more 
respectful and responsive ways of serving families.  Bill 
is known for his relaxed, clear,  and inspiring teaching 
style and for the ways in which his teaching embodies 
the spirit of collaborative approaches. He has written 
numerous articles and is the author of Collaborative 
Therapy with Multi-Stressed Families (2nd Edition) and 
Collaborative Helping: A Strengths Framework for 
Home-Based Services. madsen1@comcast.net 
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Booking Details for Workshop: 

Mattering as the Heart of Health and Human Services 
9th November 2020 - 1.00pm to 4.00pm (GMT)  

via Zoom 
Cost £40.00 

 
To request a place on this workshop, please email 

Stephanie at friendsofkcc@me.com  
As places are limited, please do not make payment prior 

to checking that a place is still available. 
 
Payment to be made by bank transfer only: 
 
Bank:      Co-operative 
Account Name:  Friends of KCC 
Sort Code:   08-92-99 
Account Number:    65590267 
Please ensure you use your name as reference 
 
 
We price our workshops at a level that we hope will be accessible for as many 
people as possible and on a not-for-profit basis. 
 
WE CANNOT OFFER REFUNDS 
If you find you cannot take up the booking you have made, we are happy for you 
to arrange another person to attend or to ask Stephanie to re-allocate your place 
if there is a waiting list.  
If you forward the link on, Stephanie must be informed or the person will 
not be able to gain access to the workshop. 
 


